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1. OOmmmue moJaoKeHUs

1.1. Hacrosiiiass MHCTpyKLHS ONPEAEIIeT IPaBUIa IIOBEIEHUS COTPYIHUKOB
yupexJieHus (OpraHu3alun) Npy IpeIoCcTaBIeHUH YCIYT HHBATUAAM (MHBIM KaTeropusM
MaJIOMOOMJIBHBIX TPAXK/IaH).
1.2. NuBanug — 11110, KOTOPOE UMEET HApYLICHHUE 3I0POBbS CO CTOMKUM PacCTPOMCTBOM
¢byHKuMi opranusma, 00yciI0BICHHOE 3a00JI€BaHUAMH, TIOCIECTBUAMU TPAaBM HIIH JIeEKTaMH,
MPUBOJIAIIEE K OTPAHUUYCHUIO KU3HEEATEIIbHOCTH U BhI3bIBalOIee HEOOXOIUMOCTD €ro
COLIMAJILHOM 3aIluThl".
ManomoOuibHbIe Tpaxaane (MI') — 3To 1101 UCTIBITHIBAOIIME 3aTPYAHEHUS IPU
CaMOCTOSITEIbHOM NEPEABIKEHUH, TIOJTYYEHUH YCIYTH, HeOOXOMMON HH(DOPMAIIK WK TIPU
OpPUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOM C BPEMEHHBIM HapyIICHUEM 3/I0POBbsI, OepeMEHHbIE
JKEHILIMHBI, JIIOJU CTApIIUX BO3PACTOB, JIOJU C IETCKUMHU KOJISICKAMH U T.I1.).
1.3. UucTpyKmus pa3paboTaHa B COOTBETCTBHUHU C.
o ®enepanpabiM 3aK0HOM «O0 ob6pazoBanuu B PO» or 29.12.2012, B penakuuu 2021r.
Ne273-03
o ®epepanbHbiM 3akoHOM «O couuanbHOW 3almuTe MHBAINAOB B PD» 0T 24 HOs0ps
1995r. Nel81-®3
o ®enepanbabiM 3akoHOMOT 1 nexadbps 2014 roga Ne 419-03 «O BHeceHUU U3MEHEHUH B
OTJIebHBIE 3aKOHOJAaTeNbHbIeakThl Poccuiickoit depepanuu Mo BOMPOCaM COILUATBHON
3alIUTHl HHBAIHM/IOB B CBS3U cpaThduKanmerd KoHBEeHIINU O mpaBax WHBAIUIOB
o Ilpukazom MunucrepctBa o6pazoBanus u Hayku Poccuiickoit @enepanuu ot 9 HOsOps
2015 r. N 1309 "O6 yrBepxkaenuu I[lopsinka obecriedeHHs YCIOBHH JOCTYITHOCTH IS
WHBAJIUIOB OOBEKTOB U MPEAOCTABISIEMbIX YCIyr B chepe oOpa3oBaHHs, a TaKxke
OKa3aHUs UM IIPHU 3TOM HEOOXOAUMOM MOMOTIIH"
o Pacnopsxenuem IlpaButensctBa Poccuiickoit @enepauuu ot 21 anpesns 2020 roga
Ne1090-p.
1.4. Unctpykuus pazpaboTaHa B LIesSX 00ecreYeH sl 10CTya MHBAIUIOB K YCIyTaM U
00BbeKTaM, Ha KOTOPBIX OHM MIPEIOCTABIISIOTCS, OKa3aHUS [IPH 3TOM HEOOXOIMMOI MOMOIIH, U
MO>KET OBITh HCIOIb30BaHA MPU HHCTPYKTUPOBAHUH PAOOTHUKOB YUPEKACHHUM (OpraHU3aIlHii)
M000# cepsl AeSITETbHOCTH, MPEJOCTABISIONINX YCIYTH HACENIEHUIO, a TAK)KE MIPU
HEIMOCPEICTBEHHOM OKAa3aHUHU YCIIYT UHBAJIHMIAM.
1.5. TpeGoBaHus K ypOBHIO IOJIFOTOBKY IIEpCOHAIA!
a) 3HaHHE MOHATHS «IOCTYIHAs Cpejia JAJisi UHBAIHIOB» U OCHOBHBIX TPeOOBaHHI
JIOCTYITHOCTH OOBEKTOB U YCIYT JJI1 MaJTOMOOUIIBHBIX TPak/laH; OCHOBHBIX BUJIOB
APXUTEKTYPHBIX, HHPOPMAIIMOHHBIX U CUTYAI[HOHHBIX 0apbepoB, MPEMATCTBYIONIUX MOTYIECHUIO
yeayr uaBanuaamu (MI)) HapaBHE ¢ IpyrUMH JTUIIAMU, a TAaK)KE BO3MOXKHBIX CIIOCOOOB UX
YCTPaHEHHS B 3aBUCUMOCTH OT KaTE€rOPUH UHBAIUIHOCTH;
0) OCBEIOMJIEHHOCTh O NIEPEYHE NMPEAOCTABISIEMBIX YCIYT B OpraHu3anuu; Gopmax u
HOps/IKE MTPEOCTaBIECHUS YCIYT (B OpraHU3alli, Ha 10MY, 3JIEKTPOHHO U AUCTAaHIIMOHHO);
B) MTH(OPMUPOBAHHOCTb O CIIELIUAIBLHOM (BCIIOMOTaTeIbHOM) 000py/I0BaHUU U
IpUCHOCOOICHUSAX Il MHBAJIMAOB, UMEIOLINXCS B pacniopsbkeHun OV,
HaJIMYUU JI0CTYIA K HUM, MOPSIJIKE UX 3KCIUTyaTaluu (BKJIOYast TpedoBaHNs O0€30IaCHOCTH);
I') O3HAKOMJICHHE C MOPSAAKOM IBaKyalluy rpax/iaH Ha 00BEKTe, B TOM YUCIIe
MaJOMOOUJIBHBIX, B 3KCTPEHHBIX CITy4dasX U Ype3BbIYANHBIX CUTYaLMSIX;
1) HaMU4uue pa3paboTaHHBIX MPABHI B3aUMOJEHCTBUS cOTpyaHHKoB OV mpu mpeaocTaBICHUH
yCIIyT UHBAIH]Y.

2. O0mue NpaBuJa I THKETA
2.1. OOpariieHue K 4eTIOBEKY: MPU BCTpede oOpariaiTech ¢ MHBAIUIOM BEKIHBO U
YBKHUTEIHLHO, BIIOJHE ECTECTBEHHO MOXKATh MHBAMAY pyKy. Koria BeI pasroBapuBaere ¢
WHBAJIHUIOM JII000# KaTeropuu, odpaiaiiTech HEMOCPEACTBEHHO K HEMY, a HE K



COIPOBOKAAIOIIEMY WIIN CYypAONEPEBOAUNKY, KOTOpPBIE IPUCYTCTBYIOT IIPU pa3roBOpE.
2.2. AIeKBaTHOCTD U BEKIIMBOCTh: OTHOCHTECH K APYTOMY YEJIOBEKY, KaK K cebe

CaMOMY, TOYHO TaK K€ €ro yBa)kaliTe — M TOI'Jla OKa3aHUE YCIYTH B YUPEXKICHUU
(opranu3zanun) u obmeHue 0yayT 3PpPEeKTUBHBIMHU.

2.3. HaspiBaiiTe ce0st 1 APYrux: KOTJa BBl BCTPEUAETECH C YEIIOBEKOM, KOTOPBIH MII0XO0

BUJUT UJIM COBCEM HE BUJUT, 00s3aTEIHbHO Ha3bIBalTe ce0s U TeX JIt0/Ied, KOTOPbIE MPUIILIU C
Bamu. Ecniu y Bac oOmtast Gecena B rpyme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JJAHHBI MOMEHT
BbI OOpalaerech, 1 Ha3BaTh ceOsl.

2.4. IlpennosxeHre NOMOIIM: €CIIU BBl IIPEIaraeTe MoMoIllb, XKINUTE, [I0KA €€ IPUMYT, a

3aTeM CIpalIMBaWTe, YTO U KAK JEJIaTh; BCEr1a peajiaraiiTe moMOLLb, €CIIM HY’KHO OTKPBITh
TSDKEITYIO BEPb WJIH 0OOWTH MPEMSTCTBUE.

2.4. O6ecnievyeHHE TOCTYITHOCTH YCIIYT: BCETAa JIMYHO YOSKIANTECh B JOCTYITHOCTH

MECT, /1€ IPEYyCMOTPEHO OKa3aHUE YCIYT U IIPUEM Ipak]aH. 3apaHee IOUHTEPECYHUTECH, KaKue
MOTYT BOBHUKHYTb IIPOOJIEMbI WU Oaphepbl U KaK UX MOKHO YCTPAHUTb.

2.5. ObpaineHue ¢ Kpeciao-KOJISCKON: NHBAIKUIHAS KOJISACKA — 3TO YaCTh HEIIPHKACAEMOT0
MPOCTPAHCTBA YENIOBEKa, KOTOPHIN ee ucnonib3yeT. He obmokaunBaiiTech Ha Hee U HE TOJIKaNTe.
Hayarp katuth KOJsIcKy 0€3 corjacusi MUHBajIuga — TO K€ CaMO€, YTO CXBATUTh U MIOHECTH
yenoBeka 0e3 ero paspenieHus. Eciu Bac monpocuian noMoub HHBAIKY, IEPEIBUTAIOIIEMYCS
Ha KOJISICKe, CHadasia KaTuTe ee MeasieHHo. Kosicka ObICTpo HabupaeT CKOpOCTh, U
HEO0>XKUIAHHBIA TOJTYOK MOKET IPUBECTH K IOTEPE PABHOBECHUSI.

2.6. BHUMAaTENbHOCTh U TEPIEIMBOCTD: KOTIa BBl Pa3rOBApUBACTE C YEIOBEKOM,
UCIBITHIBAIOIINM TPYJHOCTH B OOIIIEHUH, CIYIIATe €r0 BHUMATENbHO. byibTe TepIenuBsl,
KJIUTE, KOTJIa YEJIOBEK caM 3aKOHYHUT (pasy. He monpasisiite ero u He JOrOBapUBalTe 3a HETO.
[ToBTOpHUTE, YTO BBI MOHSIHN, 3TO IOMOKET YEJIOBEKY OTBETUThH BaM, a BAM — IIOHSATB €rO.

2.7. Pactionoxenue Jyist Oecesibl: KOT1a Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIUMCS
WHBAJIHMIHOM KOJISICKON MIIM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIllK M €0 IJ1a3a ObLIU Ha
OJIHOM YPOBHE, TOI'/1a BaM OYyJET Jierue pasroBapuBarh. PasroBapuBasi ¢ TeMHU, KTO MOXKET,
YUTATh M0 ry0aM, pacioIoKUTECh Tak, 4ToObl Ha Bac magan cBet, u Bac 6110 X0OpOII0 BUAHO.
2.8. [IpuBiedeHre BHUMAHUS Y€JI0BEKa: YTOOBI MPUBJICUYb BHUMAHUE YEJIOBEKA, KOTOPBIN
IJIOXO CIIBIIINT, IOMALIUTE €My PYKOU WK noxJionaiTe no mieqy. CMOTpuTe emy npsMo B
IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE JIIO/IM, KOTOPHIE MJI0XO CIBIIIAT, MOTYT
YUTaATh 110 Ty0am.

3. ConpoBoxIeHNEe HHBAJIHM/I0B HA NPUEMe B 00pa30BaTeJbHOM YUPeKICHUU
U NPU OKA3aHUM UM YCJIYT

3.1. UuBanuaaM oka3bIBaeTCsi HEOOXOAMMasl IOMOIIb IIPU BXOJIE B 3[JaHKE (BBIXO/E U3
3/1aHUs), cllaue BepXHeH 0/1exk /bl B rapiepo0 (IOJyYeHUN U OI€BaHUU BEpXHEH OJEKIbI).
3.2. B mepBoovepe1HOM MOPSAKE YTOUHSETCS, B KAKOH ITOMOIIH HYX/IaeTCsl HHBAIH]I,
1eJIb TIOCEIIEHUS YUPEeKIeHUs (OpraHU3aln), He0OOXOAUMOCTb COITPOBOXKICHHUS.

3.3. 1nsa obecriedeHust 1ocTyna MHBAJIMIOB K YCIyraM CIEHUANNCTY NpU Ipuéme
uHBanAa B OYHEe00Xoumo:

a) paccKasaTh MHBAJIMAY 00 0COOEHHOCTSX 3JaHUS YUPEXKACHUS (OpraHU3aIim):
-KOJIMYECTBE ATAXKEH; HAMUMYMH JTU(PTOB, MOPYyYHEH, APYrUX NPUCTOCOOICHUH 1
YCTPOUCTB ISt MHBAIUIOB IPUMEHHUTEIHHO K €0 ()YHKIIMOHATBHBIM OTpaHUYEHUSIM;
pAacIooKeHUH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMSITCTBUSAX HA IYTH U T.11.;
-HeOOXOJMMBIX ISl OKa3aHWs YCIYTH CTPYKTYPHBIX mozpasfaeneHmsxOY u Mectax ux
pAacIoNoKEHHs B 3[aHUH, B KAKOM KaOMHETE M K KOMY 00OpaTUThCS

10 BOTIPOCaM, KOTOPBIE MOTYT BOZHUKHYTH B X0/I€ TIPEAOCTABICHHS YCIIYTH;

0) NO3HAKOMUTH MHBAJINA CO BCEMH CIIEIIMATNCTaMU, 3a/IeiiICTBOBAaHHBIMH B padoTe C
HUM, JIHMYHO, TIPEJICTABHUB 110 (PaMUIIMH, UMEHU M OTYECTBY CIICIIUAINCTA U MHBAITUIA APYT
npyry. UHpopMHupoBaTh, K KOMY OH JJOJDKEH OOpaTUThCSA BO BCEX CIy4asX BOSHUKAIOLIUX



3aTPyAHCHUMN.

B) IIPY OKA3aHUM YCIYTH B YUPEKICHUN YETKO Pa3bsICHUTh Tpa(UK OKa3aHUsS yCIIyTu
(BBLIATH pacnycaHue MpHeMa IpakiaH, 3aicaTh Ha JUCT BPeMsi M MECTO OKa3aHHs YCIYTH U
T.J1.); YKa3aTb MeCTO €€ poBeJieHUs (II0Ka3aTh HYKHbII KaOMHET), akKLIEHTUPOBAB BHUMaHHE Ha
IyTh 10 YYPEKICHHUIO OT BX0J1a 10 KaOuHeTa, Mpu HeOOXOAMMOCTH COMTPOBOIUTH JI0 MECTa
OKa3aHMsl YCIYyTH.

') 00eCcTeYnTh JOIYCK B 3/1aHHE COOAKU-TIOBOBIPS, COMPOBOXKIAIOIICH HHBATUAA TIO
3pEHHUIO.

3.4. Ocobennocty OOIIEHHs ¢ MHBAMAAMHU, UMEIOIIMMHU HapylIeHUe 3pSHUS WIN
HE3PSIUUMHU

[1 Oka3bIBast CBOIO MOMOIIb HE3pSUYEMY YEJIOBEKY, HAIIPABIISIHTE €ro, He CTUCKHUBAS €0 PYKY,
UJIUTE TaK, KaKk Bbl 00bIYHO XoauTe. He HyKHO XBaTaTh CJIENOro 4ejaoBeKa U TalllUuTh €ro 3a
co0oil. Ecnu BbI 3aMeTHIIN, UTO HE3PSIUMI YETIOBEK COMJICS ¢ MapIIpyTa, HE YIPABISANUTE €ro
JBI)KEHUEM Ha PAacCTOSHUM, IOJONHANTE U TIOMOTUTE BHIOPAThCs HA HY)KHBIN IyTh.

[1 Onumute KpaTko, rae Bl HaxoauTech. [Ipeaynpexxaaite 0 NpensTCTBUAK: CTYIEHSX,
JTyXkax, AMax, HU3KUX [IPUTOJIOKAX, TpyOax u T.1. Micnonb3yiiTe (pa3pl, XapakTepu3yrolue
LIBET, PACCTOSIHUE, OKPYKAIOIYI0 OOCTaHOBKY.

[1 He komaHnyiite, He Tporaiite u He urpaire ¢ co0akoil-nmoBoAbIpeM.

[ Ecniu BbI cOOMpaeTech YNTaTh HE3PSIUEMY UEJIOBEKY, CHauaa MpeaynpeIuTe ero 00 3ToM.
["oBopuTte 00bIuHBIM rosiocoM. Korja He3psunii yenoBek JOJKEH MOANUCAaTh JOKYMEHT,
IPOYUTANTE €r0 003aTENBHO MOIHOCTHI0. THBATMAHOCTD HE OCBOOOXK/IAET CIIETIOrO
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON 3aKOHOJATEIbCTBOM.

[] Korza Bbl npesiaraetTe He3psueMy 4eJI0BEKY CECTh, HE YCa)KUBAaWTE €T0, a HallPaBbTe €ro
PYKY Ha CIIMHKY CTYJIa WJIM OJJIOKOTHUK. He BoJiuTe 1o MOBEpXHOCTHU €ro pyKy, a AaiTe
€My BO3MOXXHOCTb CBOOO/IHO MOTPOTATh MPEIMET.

[1 Kora BbI o011aeTech ¢ rpymnioi He3psuux Jroei, He 3a0bIBaiiTe KaX /bl pa3 Ha3bIBaTh
TOT0, K KOMY Bbl 00paIlaeTech.

[1 He 3acraBusiite Bamero cobeceiHika o0Opamarbes B MyCTOTY: €CJIU Bbl IEpEMEIaeTeCh,
IpeNyNpeauTe ero 00 TOM.

[1 I36eraiiTe paciuibIBYaTHIX ONpPEACICHUNA U MHCTPYKIMHA, KOTOpble 0OBIYHO
COITPOBOXKIAIOTCS KECTAMH, CTapaTeCh OBITh TOUHBIMHU B OTIPEICTICHUSX.

[1 Oka3pIBast MOMOIIIb HE3psIUEMY, IBUTANTECh HE TOPOIISICh, U MPH CITYCKE WJIH MOIbEME O
CTYIEHBbKaM BEJUTE HE3PSUETo MePIEeHANKYISIPHO K HUM. He nenaiite ppIBKOB, pe3KuX
JBYDKEHUH, Tpeaynpex/iaiiTe o NPpensTCTBUSX.

3.5. Oco0eHHOCTSIMU OOIIEHHS C MHBAIHMIAMH, UMEIOIIIUMU HapyIIEHUE CiTyXa:

[1 PazroBapuBas ¢ 4€JIOBEKOM, Y KOTOPOTO MJIOXOH CIyX, CMOTpHUTE IpsMO Ha Hero. He
3aTeMHSITE CBOE JIUIIO U HE 3arOPaKMBANTE €ro pyKaMu, BOJIOCAMH MM KAKUMH-TO
npeameramu. Bain cobeceiHUK JJOKEH UMETh BO3MOXKHOCTB CIIEAUTH 32 BBIPAKCHHEM
Balllero JIMIa.

[1 CyiiecTByeT HECKOJIBKO THUIIOB U CTeneHel rryXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B OOIIEHUS C JIIOJJbMH, KOTOPbIE MJI0XO0 cibluaT. Eciu Bbl He 3HaeTe, Kakon
NPENoYecTh, CIpOcUTe y HUX. HekoTophle 11011 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT
OTJIebHBIE 3BYKH HEMPaBUILHO. B 3TOM ciiydyae roBopute 0ojiee TpOMKO U YETKO,

noaoupast MoAXO AU ypoBeHb. B Apyrom cityuae nmoHao0UTCs TUIIb CHU3UTD BBICOTY
rojioca, Tak Kak 4eJIOBEK YTPaTHJI CIOCOOHOCTh BOCIPUHUMATh BBICOKHE YaCTOTHI.

[1 YToOB! puBJIeYs BHUMAHUE YENIOBEKA, KOTOPBIH MJI0XO CIBIIIUT, HA30BUTE €r0 IO UMEHH.
Ecnu oTBeTa HET, MOXKHO CJIeTKa TPOHYThH YeJIOBEKa MIIH YK€ ITOMaxaTh PyKOH.

[1 T'oBopuTe 5iIcCHO ¥ poBHO. He HYy)KHO M3JUIIIHE MOAYEPKUBATh 4T0-T0. KpruaTh, 0cOOEHHO B
yX0, HE HaJIO.

1 Ecniit Bac mpocsT HOBTOPUTH UTO-TO, MONpoOyiiTe nepedpaznupoBaTh CBOE MPeI0KEHHUE.
Wcnonp3yiiTe )xecThl. Y0enurech, 4To Bac MOHsIN. He cTecHSINHTeCh CIPOCUTD, TTOHSIT JIA
Bac co0ece/THUK.



1 Ecnin BBI coo01maeTe nH(popMaImio, KOTopas BKIIOYaeT B ce0s1 HOMep, TEXHUYECKUH WK
JIPYTOH CIIOKHBIA TEPMUH, aIpec, HAITUIITUTE €€, COO0IuUTe 10 (GaKCy WIH dJIEKTPOHHOM
MOYTE WJIN JTFOOBIM IPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSTA.

[1 Ecniut cymiecTBYIOT TPYJHOCTH IPH YCTHOM OOIICHUH, CIIPOCUTE, HE OYJIET JIH MPOIIIe
NEePENUCHIBATHCA.

[1 He 3a0bIBaiiTe 0 cpene, KOTopasi Bac OKpykaeT. B OOJIbIINX MM MHOTOJIFOTHBIX
MOMEIICHUAX TPYAHO 00LIaThCs C JIOBMH, KOTOPbIE IUIOXO CIBIIIAT. SIpKOe CONHIE HITN
TEHb TOXE MOTYT OBITh OapbepaMu.

[1 O4eHp 4acTo IITyXHe JIIOIU HCIIONB3YIOT A3bIK KecTOB. Ecu BbI 00maeTech uepes
NepeBOIYMKa, He 3a0yIbTe, YTO 00paIaThCsl HaJ0 HETTOCPEJACTBEHHO K COOCCEIHHKY, a HE K
NEPEBOTUHKY.

[1 He Bce Jito/111, KOTOPBIE TLIOXO CIIBIIIAT, MOTYT YHATATh IO ry0aM. Bam mydiie Bcero
CIIPOCUTH 00 3TOM IpH NiepBoi BcTpede. Ecm Bam cobeceTHUK 00J1aaeT STUM HaBBIKOM,
HYXXHO COOJIIOJIaTh HECKOJIbKO BaXKHBIX MpaBmil. [[lOMHHTE, YTO TOIBKO TPHU U3 JIECSITH CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

[1 Hy»HO CMOTpETbH B JIMIIO COOECEIHUKY M TOBOPUTH SICHO U MEJIJICHHO, UCTIOIb30BaTh
npocTelie (ppa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB; HCIIOIB30BATh BEIPAKEHUE JTUIIA,
YKECTBI, TEJIOJIBUKCHUS, €CITM XOTUTE MOTYCPKHYTh HIIU MPOSICHUTH CMBICIT CKa3aHHOTO.



